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*Rankings are based on Google reviews only from 2025. Each datapoint is on a per rooftop per month basis.
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Dealership

MIKE CALVERT TOYOTA

FAMILY TOYOTA OF BURLESON

SPACE CITY TOYOTA

FRED HAAS TOYOTA WORLD

FAMILY TOYOTA OF ARLINGTON

VIC VAUGHAN TOYOTA OF BOERNE
AUTONATION TOYOTA GULF FREEWAY
STREET TOYOTA

FRED HAAS TOYOTA COUNTRY

JOE MYERS TOYOTA

AUTONATION TOYOTA SOUTH AUSTIN
DON MCGILL TOYOTA

TOYOTA OF DALLAS

TOYOTA OF CEDAR PARK

DOGGETT TOYOTA OF BEAUMONT
TOYOTA OF KATY

TOYOTA OF RICHARDSON

ROUND ROCK TOYOTA

LEGACY TOYOTA OF DALLAS

TEXAS TOYOTA OF GRAPEVINE

LOST PINES TOYOTA

AUTONATION TOYOTA CORPUS CHRISTI
NORM REEVES TOYOTA DALLAS

LONE STAR TOYOTA OF LEWISVILLE
TOYOTA OF IRVING

SHOTTENKIRK TOYOTA WEATHERFORD
BROWNSVILLE TOYOTA

STERLING MCCALL TOYOTA FORT BEND
DON RINGLER TOYOTA

SHOTTENKIRK TOYOTA SAN ANTONIO
TOYOTA OF DENTON

STERLING MCCALL TOYOTA

GULLO TOYOTA OF CONROE

RED MCCOMBS TOYOTA

MITCHELL TOYOTA

GENE MESSER TOYOTA

BERT OGDEN TOYOTA

CAVENDER TOYOTA

PLATINUM TOYOTA OF TEXOMA
SHOTTENKIRK TOYOTA OF GRANBURY
TOYOTA OF LAREDO

TOYOTA OF MIDLAND

TOYOTA OF NORTH AUSTIN

BRYAN COLLEGE STATION TOYOTA
TOYOTA OF KILLEEN

PAT LOBB TOYOTA OF MCKINNEY
MAC HAIK TOYOTA

TOYOTA OF PHARR

HUNTSVILLE TOYOTA

VANDERGRIFF TOYOTA

Dealership
Location

HOUSTON, TX
BURLESON, TX
HUMBLE, TX
SPRING, TX
ARLINGTON, TX
BOERNE, TX

HOUST
AMARI
HOUST

ON. T
LLO, T
‘ON, -

X X

X X

HOUSTON, T
AUSTIN, TX
HOUSTON, TX
DALLAS, TX

| EANDER, TX
BEAUMONT, TX
KATY, TX
RICHARDSON, TX
ROUND ROCK, TX
DALLAS, TX
GRAPEVINE, TX
BASTROP, TX
CORPUS CHRISTI, TX
DALLAS, TX
_LEWISVILLE, TX
RVING, TX
HUDSON OAKS, TX
BROWNSVILLE, TX
RICHMOND, TX
TEMPLE, TX

SAN ANTONIO, TX
DENTON, TX
HOUSTON, TX
CONROE, TX

SAN ANTONIO, TX
SAN ANGELO, TX
LUBBOCK, TX
HARLINGEN, TX
SAN ANTONIO, TX
DENISON, TX
GRANBURY, TX
LAREDO, TX
MIDLAND, TX
AUSTIN, TX
BRYAN, TX
KILLEEN, TX
MCKINNEY, TX
_LEAGUE CITY, TX
PHARR, TX
HUNTSVILLE, TX
ARLINGTON, TX

Reputation
Health Score
[2025 Q1-Q3 Data]

97
96
95
95
95
95
94
94
94
94
93
92
92
92
91
90
90
90
90
90
89
89
89
89
89
89
88
88
88
88
88
87
87
87
87
86
86
86
86
85
85
85
85
85
85
85
85
84
84
83

Monthly
Review Volume:
[25% of score]

587
222
282
221
171
402
153
147
274
164
233
275
250
420
63
157
136
79
81
142
49
64
44
149
168
227
42
106
29
147
62
125
43
Wis
21
63
21
243
17
87
87
30
145
21
22
209
148
80
12
44

Lifetime
Review Volume:
[15% of score]

18,843
15,759
0,691
10,155
14,574
17,704
SHOWAS
4,499
14,831
10,401
12,255
9,108
15,863
22,574
1,656
3,678
11,333
4,128
2,586
3,488
1,460
4,676
4,348
0,143
5,156
10,363
3,380
7,945
2,391
SRCPAC
3,063
13,249
2,164
4,411
303
5,535
3,488
16,476
337
SWASY;
2,693
PACYAS
9,910
1104
AV
9,807
4,685
JALSES
6/4
7,226

Monthly Response Rate:
Star Rating: g
[30% of score] [30% of score]
4.69 o8
4.91 o5
4.65 o8
476 08
4.85 06
455 06
475 06
476 97
479 90
476 o5
470 92
479 35
4.44 92
479 Q1
4.67 08
456 39
4.33 93
4.61 93
4.68 03
4.32 94
4.67 o5
456 92
4.29 99
4.69 32
4.62 33
477 77
4.67 90
4.34 37
4.83 39
4.62 30
4.48 Y
414 36
4.56 38
474 75
477 92
4.68 79
4.30 06
479 65
4.62 o5
4.57 75
473 75
4.51 36
4.06 33
4.44 92
4.65 35
4.68 63
478 67
4.60 71
4.65 92
3.91 38

Widewail has generated reputation scorecards for every new car dealership in the US. This ranking list is a segment based on location and brand to help you understand where
you stand in comparison to your competitors and highlight areas where your dealership can continue to improve or double down on success.

Get Your Personalized Scorecard Here: www.widewail.com/scores

W widewalil



All Franchise Dealers: Custom 2025
Reputation and CX Report Available Now

Widewail has reputation scorecards on hand for 18,000 new car dealerships in the US. Scorecards cover all Google
reviews left by customers in 2025.

Each dealership’s report includes:

® Reputation Health Score
A single metric for your store’s overall reputation health, and a breakdown of the major components that contribute

to that score.

® Reputation Benchmarks
See how your performance compares to national averages.

® Topic & Sentiment Analysis
Learn what customers praise and complain about across your reviews. We've topic-tagged all of your Google
reviews Y TD using Widewail’s Voice of the Customer Al technology.

E Widewa“ Products ~ Solutions

Rank 26 of 150

REPUTATION HEALTHSCORE o ‘

Brand Reputation Scorecard

Cityside Automotive 9 0%

Burlington, VT &8 1/1/2024 - 12/31/2024

‘ Based on Google reviews from 34 Dealerships

‘ How we calculate this score Watch ©
Rank: 24 of 150 | Rank: 39 of 150 Rank: 19 of 150 Rank: 30 of 150
| MONTHLY RATING © MONTHLY VOLUME © RESPONSE RATE 6 NEGATIVITY PERCENT ©
£..77  3.29% Above Benchmark =1.5 5  170.77% Above Benchmark
Benchmark Benchmark Benchmark Benchmark
. 4.56 1.7 - 91.7% 1.1%

Get Your Free Report

widewail.com/scores

“The reporting, the rich content Widewail creates—it’s all valuable. As a marketer, I've taken
their data and used it. We even replicated one of their studies because it was so useful.”

George Jones
Marketing Director, Haselwood Automotive Group
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What Widewalil Customers Are Saying

Here’s how leading dealers, dealer groups, and OEMs are turning Widewalil review automation and customer
Intelligence insights into smarter decisions—and stronger outcomes.

Select Clients:
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“You can delegate everything except accountability. At the end of the day, | don’t care about
credits. | care if my customers are happy and if reviews are answered on time. Before
switching back to Widewail, we were losing far more than we were saving.”

George Jones - 4.7 average star rating
across all locations

Haselwood Auto Group

“It’s great for us to have one vendor. The value Widewail adds through their simple process and
real human responses—something not every vendor offers—has made a big difference for us.”

Chuck Dortenzio
Curtiss Ryan Honda

> 820% Review volume growth.
Negative reviews down 24%,
1,957% more Google visibility.

We knew we needed a solution. We remembered Widewail from our days at Dealer.com, and that’s
when we realized: Google wants us to stay on top of this, Google likes for us to stay on top of this,
and we have to figure out how to do so efficiently. It became clear that partnering with Widewail

would be more cost-effective and provide the support we needed across all locations.”
- Rooftops average 41 reviews

per month, nearly four times the

Jennifer Martel
industry average of 11.7

McGovern Auto Group

MCGOVERN + WIDEWAIL

Before After 90 Days with
Wwidewall § Ewidewall

GOOGLE REVIEW VOLUME 9 : 6 9 0 1 8 : 8 3 1 TOP 150 DEALER GROUPS

Go gle reviews Go gle reviews




