2025Q1-Q

REPUTATION
RANKINGS

*Rankings are based on Google reviews only from 2025. Each datapoint is on a per rooftop per month basis.
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Dealership

AUTONATION TOYOTA IRVINE
TOYOTA CARLSBAD

1-10 TOYOTA

MAVERICK TOYOTA

STEVENS CREEK TOYOTA
PENSKE TOYOTA

TOYOTA ESCONDIDO
AUTONATION TOYOTA CERRITOS
AUBURN TOYOTA

AUTONATION TOYOTA HAYWARD
TRACY TOYOTA

TOYOTA OF CORONA

TOYOTA OF SAN BERNARDINO
ELK GROVE TOYOTA

TOYOTA WALNUT CREEK
TOYOTA OF SELMA

TOYOTA SUNNYVALE

CROWN TOYOTA

TOYOTA SAN LUIS OBISPO

SAN FRANCISCO TOYOTA
TOYOTA OF POWAY

VENTURA TOYOTA

TOYOTA TOWN OF STOCKTON
AUTONATION TOYOTA BUENA PARK
TOYOTA OF EL CAJON
TEMECULA VALLEY TOYOTA
TOYOTA OF GLENDALE

DALTON TOYOTA NATIONAL CITY
TOYOTA MARIN

TUSTIN TOYOTA

ONE TOYOTA OF OAKLAND
TOYOTA OF RIVERSIDE

HANLEES HILLTOP TOYOTA
BLACKSTONE TOYOTA

SANTA MARGARITA TOYOTA
MOSS BROS. TOYOTA OF MORENO VALLEY
TOYOTA OF ORANGE

FOLSOM LAKE TOYOTA

MAITA TOYOTA OF SACRAMENTO
CAPISTRANO VALLEY TOYOTA
MERCED TOYOTA

TOYOTA OF LANCASTER

TOYOTA OF BERKELEY

NOVATO TOYOTA

MANHATTAN BEACH TOYOTA
NORTHRIDGE TOYOTA

VALLEY HI TOYOTA

MOSSY TOYOTA

ENVISION TOYOTA OF WEST COVINA
THOMPSONS TOYOTA

: Reputation
E:f;fif:'p Heaplth Score
[2025 Q1-Q3 Data]
IRVINE, CA 95
CARLSBAD, CA 94
INDIO, CA 93
LEMON GROVE, CA 93
SAN JOSE, CA 93
DOWNEY, CA 93
ESCONDIDO, CA 93
CERRITOS, CA 93
AUBURN, CA 93
HAYWARD, CA 93
TRACY, CA 93
CORONA, CA 93
SAN BERNARDINO, CA 93
ELK GROVE, CA 93
WALNUT CREEK, CA 93
SELMA, CA 92
SUNNYVALE, CA 92
ONTARIO, CA 92
SAN LUIS OBISPO, CA 92
SAN FRANCISCO, CA 92
POWAY, CA 92
VENTURA, CA 92
STOCKTON, CA 92
BUENA PARK, CA 92
EL CAJON, CA 92
TEMECULA, CA 91
GLENDALE, CA 91
NATIONAL CITY, CA 91
SAN RAFAEL, CA 91
TUSTIN, CA 91
OAKLAND, CA 91
RIVERSIDE, CA 90
RICHMOND, CA 89
-RESNO, CA 89
RANCHO STA MRGRTA, CA 89
MORENO VALLEY, CA 89
ORANGE, CA 89
FOLSOM, CA 88
SACRAMENTO, CA 88
SAN JUAN CAPISTRANO, CA 88
MERCED, CA 88
LANCASTER, CA 88
BERKELEY, CA 88
NOVATO, CA 88
MANHATTAN BEACH, CA 88
NORTHRIDGE, CA 88
VICTORVILLE, CA 87
SAN DIEGO, CA 87
WEST COVINA, CA 87
PLACERVILLE, CA 87

Monthly
Review Volume:
[25% of score]

pASK
102
109
97
169
103
10
144
75
147
100
156
34
159
938
97
184
91
106
57
123
35
53
105
97
64
65
36
79
57
209
69
51
53
54
105
36
o4
12
27
26
47
PAS
25
29
63
27
o1
69
36

Lifetime

Review Volume:
[15% of score]

10,584
4,052
7,442
5,362
4,925
4,756

10,395
9,850
A VS
7,198
3,546
6,146
SRSTLC
10,337
3,708
5,790
4,633
9,009
3,638

709
7,691

2,643

4,238
5,117
4,949
WA

3,404
5,646
2,675
5,363
4,383
4,459
1,387
2,137
3,094
4,633
4,098
SWAIS
4,032

1,522

1,447

1,964
652
454
1,894

3,262
3,303
2,196
1,622
1,054

Monthly Response Rate:
Star Rating: g
[30% of score] [30% of score]
4.83 o5
4.88 97
474 08
474 08
4.83 03
478 08
4.66 06
4.66 06
4.88 o8
4.68 94
476 08
4.61 06
4.68 o8
4.63 06
4.87 06
4.80 92
455 94
4.64 o5
4.63 97
4.86 99
475 Y
492 08
4.81 97
4.67 06
472 94
4.69 06
4.68 97
474 92
471 o6
471 06
4.59 92
4.66 03
4.41 100
456 94
4.87 Q7
4.68 34
4.40 08
4.56 Q7
4.43 36
4.67 94
471 92
4.31 97
4.68 o5
4.69 99
476 Y
4.44 90
4.53 03
4.53 Q7
4.60 36
478 38

Widewail has generated reputation scorecards for every new car dealership in the US. This ranking list is a segment based on location and brand to help you understand where
you stand in comparison to your competitors and highlight areas where your dealership can continue to improve or double down on success.

Get Your Personalized Scorecard Here: www.widewail.com/scores

W widewalil



All Franchise Dealers: Custom 2025
Reputation and CX Report Available Now

Widewail has reputation scorecards on hand for 18,000 new car dealerships in the US. Scorecards cover all Google
reviews left by customers in 2025.

Each dealership’s report includes:

® Reputation Health Score
A single metric for your store’s overall reputation health, and a breakdown of the major components that contribute

to that score.

® Reputation Benchmarks
See how your performance compares to national averages.

® Topic & Sentiment Analysis
Learn what customers praise and complain about across your reviews. We've topic-tagged all of your Google
reviews Y TD using Widewail’s Voice of the Customer Al technology.

E Widewa“ Products ~ Solutions

Rank 26 of 150

REPUTATION HEALTHSCORE o ‘

Brand Reputation Scorecard

Cityside Automotive 9 0%

Burlington, VT &8 1/1/2024 - 12/31/2024

‘ Based on Google reviews from 34 Dealerships

‘ How we calculate this score Watch ©
Rank: 24 of 150 | Rank: 39 of 150 Rank: 19 of 150 Rank: 30 of 150
| MONTHLY RATING © MONTHLY VOLUME © RESPONSE RATE 6 NEGATIVITY PERCENT ©
£..77  3.29% Above Benchmark =1.5 5  170.77% Above Benchmark
Benchmark Benchmark Benchmark Benchmark
. 4.56 1.7 - 91.7% 1.1%

Get Your Free Report

widewail.com/scores

“The reporting, the rich content Widewail creates—it’s all valuable. As a marketer, I've taken
their data and used it. We even replicated one of their studies because it was so useful.”

George Jones
Marketing Director, Haselwood Automotive Group
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What Widewalil Customers Are Saying

Here’s how leading dealers, dealer groups, and OEMs are turning Widewalil review automation and customer
Intelligence insights into smarter decisions—and stronger outcomes.

Select Clients:
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“You can delegate everything except accountability. At the end of the day, | don’t care about
credits. | care if my customers are happy and if reviews are answered on time. Before
switching back to Widewail, we were losing far more than we were saving.”

George Jones - 4.7 average star rating
across all locations

Haselwood Auto Group

“It’s great for us to have one vendor. The value Widewail adds through their simple process and
real human responses—something not every vendor offers—has made a big difference for us.”

Chuck Dortenzio
Curtiss Ryan Honda

> 820% Review volume growth.
Negative reviews down 24%,
1,957% more Google visibility.

We knew we needed a solution. We remembered Widewail from our days at Dealer.com, and that’s
when we realized: Google wants us to stay on top of this, Google likes for us to stay on top of this,
and we have to figure out how to do so efficiently. It became clear that partnering with Widewail

would be more cost-effective and provide the support we needed across all locations.”
- Rooftops average 41 reviews

per month, nearly four times the

Jennifer Martel
industry average of 11.7

McGovern Auto Group

MCGOVERN + WIDEWAIL

Before After 90 Days with
Wwidewall J§ Ewidewall

GOOGLE REVIEW VOLUME 9 : 6 9 0 1 8 : 8 3 1 TOP 150 DEALER GROUPS

Go gle reviews Go gle reviews




